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HSJ.HOST Terms of Service 
Introduc)on 

Please read these Terms of Service ("Terms") carefully before using any services ("Services") offered by 
HSJ.HOST ("Company", "we", "us", "our"). By accessing or using any of the Services, you agree to be bound 
by these Terms. 
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1. Services Covered 

This agreement applies to the following services: 

• Domain RegistraJon and Management 
• Shared HosJng 
• WordPress HosJng 
• Linux Cloud Compute 
• Windows Cloud Compute 
• Office365 SubscripJon and Management 
• Web Design & Development 
• SEO Services 
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2. Acceptance of Terms 

By using any of the Services, you confirm that you have read, understood, and agreed to these Terms. 

3. Modifica)ons to Terms of Service 

HSJ.HOST reserves the right, at its sole discretion, to change, modify, add, or remove portions of these 
Terms of Service at any time without prior notice to you. It is your responsibility to review these Terms 
periodically for updates or changes. Your continued use of the Services following the posting of changes 
will mean that you accept and agree to the revised Terms. 

• No#fica#on Methods: While we are not obligated to, we may also choose to noJfy users of changes 
to these Terms via email or other means. 

• Effec#ve Date: Changes to these Terms are effecJve immediately upon posJng on our website, 
unless otherwise indicated in the update. 

• Review Responsibility: We recommend that you frequently review these Terms and any other 
applicable policies, including changes or updates, to understand the terms and condiJons that apply 
to your use of the Services. 

• Acceptance and Consent: Your conJnued use of the Services acer any changes to these Terms 
consJtutes your acceptance of the new or revised Terms. If you do not agree to abide by these or 
any future Terms, you must cease the use of the Services immediately. 

• Archived Versions: For your convenience, the date of the last revision to these Terms will be 
indicated at the top of the page, and older versions may be made available in an archive secJon for 
your review. 

4. Account Requirements and Eligibility 

HSJ.HOST is an Australian-based company that provides Services to customers worldwide. To use our 
Services, you must meet specific criteria and agree to the following obligations: 

• Age Requirement: You must be at least 18 years old to create an account and use our Services. This 
age requirement applies to customers both in Australia and internaJonally. By using the Services, 
you represent and warrant that you meet this requirement and possess the legal capacity to enter 
into these Terms. 

• Contact Informa#on: Accurate and up-to-date contact informaJon is required for account creaJon 
and ongoing maintenance. This includes but is not limited to your full name, mailing address, phone 
number, and a valid email address. Failure to provide accurate contact informaJon may result in 
account suspension or terminaJon, regardless of your locaJon. 

• Billing Informa#on: Accurate billing informaJon is essenJal for account setup and must be 
maintained throughout the term of your Service. All transacJons will be processed in Australian 
Dollars (AUD), unless otherwise noted. 

• Verifica#on: We reserve the right to request documentaJon to verify the accuracy of the 
informaJon provided. This may include idenJficaJon or business verificaJon documents, in line 
with Australian regulatory requirements and internaJonal best pracJces. Failure to provide 
requested documentaJon may result in account suspension or terminaJon. 

• Account Security: You are responsible for maintaining the confidenJality of your account 
credenJals and are fully accountable for all acJviJes that occur under your account. You agree to 
promptly noJfy HSJ.HOST of any unauthorised use or other security breaches. 

• Mul#ple Accounts: Unless explicitly permieed, you may not maintain more than one account 
without prior wrieen consent from HSJ.HOST. 
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• Compliance with Laws: You must use the Services in compliance with all applicable local, state, 
naJonal, and internaJonal laws and regulaJons, taking into account both Australian law and the 
laws of your jurisdicJon. 

5. User Responsibili)es 

As a customer of HSJ.HOST, which serves a global clientele while being based in Australia, you have certain 
responsibilities: 

• Content and Ac#vi#es: You are responsible for all content hosted and all acJviJes conducted 
through your account. This includes ensuring that your content and acJviJes comply with 
applicable laws and regulaJons in both Australia and your jurisdicJon. 

• Legal Compliance: You must adhere to all local, state, naJonal, and internaJonal laws and 
regulaJons relevant to your use of our Services. This includes but is not limited to data protecJon 
laws, intellectual property laws, and export control laws. 

• Security Measures: You are responsible for implemenJng reasonable security measures to protect 
your account and content. This includes safeguarding your account credenJals and using robust 
security pracJces to prevent unauthorised access. 

• No#fica#on of Unauthorised Use: You are obligated to promptly report any unauthorised use of 
your account or any other breach of security to HSJ.HOST. 

• Service Limita#ons and Fair Use: You agree to abide by any limitaJons on usage, storage, and other 
elements of the Service, as described in these Terms or as conveyed to you during the term of your 
Service. 

By using the Services, you agree to uphold these responsibilities. Failure to do so may result in penalties, 
including but not limited to account suspension or termination, as governed by Australian law and 
applicable international laws. 

6. Grounds for Account Termina)on 

HSJ.HOST reserves the right to suspend or terminate your account without prior notice for violation of any 
of the following conditions. This applies to all customers, whether based in Australia or internationally: 

• Illegal Content: HosJng content that is unlawful according to Australian law and/or the laws of your 
jurisdicJon. 

• Unauthorized SoJware and Scripts: Using warez, nulled systems, or any other unauthorized or 
pirated socware. 

• Offensive Material: HosJng content that includes pornography, hate speech, or any form of 
discriminaJon. 

• Intellectual Property Viola#ons: HosJng content that infringes on copyrights, trademarks, or other 
intellectual property rights. 

• Malicious Ac#vi#es: Engaging in acJviJes that are harmful to the Services or any third party, 
including but not limited to, distribuJng malware, phishing, or engaging in a denial-of-service 
aeack. 

• Excessive Resource Usage: Consuming an unreasonable amount of resources, including CPU, 
memory, and network bandwidth, that has an adverse impact on the performance of our servers or 
other customers' services. 

Violation of any of these conditions may lead to immediate account suspension pending further 
investigation. In severe cases, account termination may occur without the possibility of a refund. 
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Additionally, HSJ.HOST reserves the right to report illegal activities to Australian and relevant international 
authorities. 

7. Service-Specific Guidelines 

HSJ.HOST offers a variety of services, each subject to its own set of guidelines. These guidelines are 
applicable to all customers, whether based in Australia or internationally. 

• Domains: Standard domain registraJon and renewal pracJces apply, as governed by relevant 
domain name authoriJes. Clients are responsible for ensuring that domain names do not infringe 
on any trademarks or copyrights. 

• Hos#ng Services (Shared & WordPress): 
• Responsible usage is mandatory, meaning no acJviJes that consume excessive server resources and 

negaJvely impact other clients. 
• All content hosted must adhere to our acceptable use policy, as outlined in SecJon 6. 
• Cloud Compute (Linux & Windows): 
• Subject to addiJonal policies, including acceptable use and data storage limitaJons. 
• Clients are responsible for maintaining backups and implemenJng security measures on their cloud 

instances. 
• Office365: 
• Standard subscripJon and usage policies apply, as set forth by Microsoc. 
• Clients are responsible for managing their own data and complying with data protecJon laws 

relevant to their jurisdicJon. 
• Web Design & Development, SEO: 
• Services are non-refundable. 
• Clients must provide content that is lawful and does not violate any copyrights or other intellectual 

property rights. 
• SEO pracJces will be conducted in accordance with industry standards and will not involve any 

'black-hat' techniques. 

Violations of these service-specific guidelines may result in penalties, including but not limited to additional 
fees, service limitations, account suspension, or termination, as governed by Australian law and applicable 
international laws. 

8. Payments and Renewals 

HSJ.HOST offers a range of services, each with its own billing cycle, which are detailed below. This is 
applicable to all customers, whether based in Australia or internationally. 

• Automa#c Renewals: 
• All services provided by HSJ.HOST are set to renew automaJcally for your convenience. Renewal 

charges will be applied to the payment method on file. 
• You will receive a renewal reminder email prior to the renewal date. It is your responsibility to 

review this and ensure that your payment informaJon is up-to-date. 
• Payment Methods: 
• We accept payments through Stripe for credit card transacJons and PayPal. 
• Payments will be processed on the same day the invoice is due. If the payment aeempt fails, a 

second aeempt will be made 14 days later. 
• Late Payments: 
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• Failure to make payment by the due date may result in late fees, as specified in your service 
agreement. 

• ConJnued failure to meet payment obligaJons could lead to service suspension and eventually, 
account terminaJon. 

• Suspension for Non-Payment: 
• Services may be suspended if payment is not received within a specified grace period acer the due 

date. During suspension, access to the services will be restricted, and addiJonal reinstatement fees 
may apply. 

• Refunds and Cancella#ons: 
• Some services may be non-refundable as specified in these Terms and your service agreement. 
• For services that do allow refunds, these will be processed according to our Refund Policy. 

By continuing to use our services, you agree to these payment and renewal terms and acknowledge that 
non-compliance may result in additional charges or service interruptions, as governed by Australian law 
and any applicable international laws. 

9. No-Refund Policy (Australian Law Compliant) 

HSJ.HOST, an Australian-based company, offers a variety of services to customers both within Australia and 
internationally. Please read carefully our No-Refund Policy, which is in compliance with Australian 
Consumer Law. 

• All Sales Are Final: Once a service is acJvated or renewed, no refunds will be issued, unless the 
service is faulty, not as described, or not fit for its intended purpose, as sJpulated by Australian 
Consumer Law. 

• Non-Refundable Services: All our services, including but not limited to hosJng, domain registraJon, 
Cloud Compute, Office365, Web Design & Development, and SEO, are non-refundable unless they 
are faulty, not as described, or not fit for their intended purpose. 

• Account Termina#on: If your account is terminated due to a violaJon of our Terms of Service, no 
refund will be provided, in accordance with Australian Consumer Law. 

• Payment Disputes: IniJaJng a payment dispute or chargeback will not affect this policy and may 
result in account terminaJon. 

• Service Changes: Upgrading or downgrading your service does not make you eligible for a refund, in 
accordance with Australian Consumer Law. 

By purchasing services from HSJ.HOST, you acknowledge and agree to this No-Refund Policy. This policy is 
governed by Australian law, and any disputes will be resolved under the jurisdiction of Australian courts. 

10. Service Limita)ons 

HSJ.HOST offers a variety of services, each with its unique features and limitations. Please review the 
following service limitations carefully: 

• Unmetered Services: 
• While we may offer services described as "unmetered," this does not mean unlimited. The 

unmetered services are provided with the expectaJon of reasonable use. 
• Any usage that significantly impacts the performance of the server or negaJvely affects other 

customers may result in service restricJons, addiJonal charges, or account terminaJon. 
• Free Domains: 
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• We offer free domains with a 6-month service commitment. These domains are subject to a lock-in 
period of 6 months. 

• If you cancel the associated service within the 6-month period, we reserve the right to retain 
ownership of the domain. 

• Transfer of ownership of the domain to you will occur only acer the 6-month commitment is 
fulfilled. 

• Resource Limits: 
• Certain services may have resource limitaJons, such as storage space, bandwidth, or CPU usage. 

Exceeding these limitaJons may result in addiJonal charges or service restricJons. 
• Compliance with Policies: 
• All services must be used in compliance with our Terms of Service, Acceptable Use Policy, and any 

other relevant policies. 
• Technical Limita#ons: 
• While we strive for high upJme and performance, we do not guarantee uninterrupted service. We 

are not liable for any loss or damage incurred due to technical limitaJons or service interrupJons. 

By using our services, you agree to these limitations and acknowledge that exceeding these limitations may 
result in penalties, including but not limited to additional fees, service limitations, or account termination. 
This policy is governed by Australian law and any applicable international laws. 

11. Customer Support 

HSJ.HOST, based in Australia and serving customers worldwide, offers customer support to assist you with 
various aspects of our services. However, the scope of our support is limited as follows: 

• Primary Support Areas: 
• Server Issues: Includes downJme, errors, and other server-related issues that affect the accessibility 

or funcJonality of your services. 
• Billing Issues: Concerns related to invoicing, payments, renewals, and other financial maeers. 
• Control Panel Issues: Problems related to the control panel, such as login issues, selngs 

adjustments, and feature acJvaJon. 
• Secondary Support Areas: 
• While we may offer guidance for third-party applicaJons, scripts, or services, such support is 

provided on a best-effort basis and is not guaranteed. 
• Exclusions: 
• We do not provide support for code debugging, custom socware installaJon, or any other service or 

issue that falls outside the standard configuraJon of our services. 
• Support Channels: 
• Our primary support channels are email and support Jckets. Any other means of communicaJon, 

such as social media, are not considered official support channels. 
• Response Time: 
• While we strive for prompt responses, we do not guarantee specific response Jmes. Priority is 

typically given to issues affecJng service availability. 
• Language: 
• All support is provided in English unless otherwise stated. 
• Abuse: 
• Abusive behavior towards our support staff will not be tolerated and may result in account 

suspension or terminaJon. 
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By using our services, you acknowledge and agree to these support limitations. Failure to adhere to these 
guidelines may result in limited access to support services, governed by Australian law and any applicable 
international laws. 

12. Data Backup 

HSJ.HOST offers a variety of hosting and cloud services, both in Australia and internationally. While we take 
measures to ensure the integrity and availability of our services, users are ultimately responsible for their 
own data backups. Please consider the following: 

• User Responsibility: 
• You are solely responsible for performing and storing backups of your data. This includes websites, 

databases, and other files. 
• Backup Frequency: 
• It's recommended that you perform regular backups, the frequency of which should be determined 

by your specific needs and the criJcal nature of your data. 
• Data Integrity: 
• HSJ.HOST is not responsible for the completeness, integrity, or freshness of your backups. Ensure 

that your backup methods capture all necessary data and that you verify backups periodically. 
• Storage: 
• Store your backups in a secure and accessible locaJon. It's advisable to keep mulJple copies of 

backups in different locaJons to miJgate risks associated with data loss. 
• Data Loss: 
• HSJ.HOST is not liable for any data loss resulJng from various factors, including but not limited to, 

hardware failure, data corrupJon, or human error. 
• Data Restora#on: 
• In the event that you require data restoraJon and have not adequately backed up your data, 

recovery may not be possible or may incur addiJonal fees. 
• Legal Compliance: 
• Ensure your backup methods and data storage comply with applicable data protecJon and privacy 

laws, both in Australia and in your jurisdicJon if you're an internaJonal customer. 

By using our services, you acknowledge and agree to these backup limitations and accept that failure to 
adhere to this policy may result in data loss for which HSJ.HOST will not be liable. This policy is governed by 
Australian law and any applicable international laws. 

13. Indemnifica)on 

By using HSJ.HOST's services, you agree to indemnify, defend, and hold harmless HSJ.HOST, its parent 
companies, subsidiaries, affiliates, officers, directors, employees, consultants, agents, and representatives 
from and against any and all claims, damages, losses, liabilities, costs, and expenses (including legal fees) 
arising from or related to: 

• Your use or misuse of our services. 
• ViolaJon of any laws or regulaJons, both within Australia and internaJonally. 
• Infringement of intellectual property rights. 
• Any other acJons connected to your use of our services. 

This indemnification obligation will survive the termination of your HSJ.HOST account and is governed by 
Australian law and any applicable international laws. 
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14. Disclaimer of Warran)es 

HSJ.HOST's services are provided "as is" and "as available," without any warranties of any kind, either 
express or implied, including but not limited to the implied warranties of merchantability, fitness for a 
particular purpose, or non-infringement. We do not warrant that: 

• The services will meet your specific requirements. 
• The services will be uninterrupted, Jmely, secure, or error-free. 
• Any errors in the services will be corrected. 

Your use of our services is at your sole risk. This disclaimer is governed by Australian law and any applicable 
international laws. 

15. Limita)on of Liability 

To the fullest extent permitted by applicable law, HSJ.HOST shall not be liable for any indirect, incidental, 
special, consequential, or punitive damages, including but not limited to, loss of profits, data, use, goodwill, 
or other intangible losses, resulting from: 

• Your use or inability to use our services. 
• Unauthorized access to or use of your account or data. 
• Any other maeer relaJng to the service. 

This limitation of liability applies whether the alleged liability is based on contract, tort, negligence, strict 
liability, or any other basis, even if HSJ.HOST has been advised of the possibility of such damage. This 
provision is governed by Australian law and any applicable international laws. 

16. Governing Law 

These Terms of Service, including any disputes arising from or related to them, are governed by and 
construed in accordance with the laws of the Commonwealth of Australia, irrespective of your place of 
business or residence. This applies to all users, whether based in Australia or internationally. 

• Jurisdic#on: You agree to submit to the exclusive jurisdicJon of the courts located within Australia 
for the resoluJon of any disputes arising out of these Terms or your use of our services. 

• Conflict of Laws: These Terms will not be governed by the United NaJons ConvenJon on Contracts 
for the InternaJonal Sale of Goods, the applicaJon of which is expressly excluded. 

17. Miscellaneous 

• Assignment: You may not assign, delegate, or transfer your rights or obligaJons under these Terms 
to any third party without the prior wrieen consent of HSJ.HOST. Any unauthorized assignment will 
be void. 

• En#re Agreement: These Terms, along with any other legal noJces and agreements published by 
HSJ.HOST, consJtute the enJre agreement between you and HSJ.HOST concerning your use of our 
services. 

• Waiver and Severability: The failure of HSJ.HOST to exercise or enforce any right or provision of 
these Terms shall not consJtute a waiver of such right or provision. If any provision of these Terms is 
found by a court of competent jurisdicJon to be invalid, the parJes nevertheless agree that the 
court should endeavor to give effect to the parJes' intenJons as reflected in the provision, and the 
other provisions of the Terms remain in full force and effect. 
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• Amendments: HSJ.HOST reserves the right to modify these Terms at any Jme. Your conJnued use 
of our services following any changes consJtutes your acceptance of the new Terms. 

• Headings: The secJon Jtles in these Terms are for convenience only and have no legal or 
contractual effect. 

By using our services, you acknowledge that you have read, understood, and agree to be bound by these 
Terms, as governed by Australian law and any applicable international laws. 

 


